
 

 

2009 H&H Written Warranty by Item 
H&H Trailer Company, Braddyville, Iowa, 51631 Phone 712.542.2618 

Important! 
This warranty is NULL and VOID without a signed warranty card in our files! 

All warranty periods begin on the date of purchase and a warranty registration must be filled out by your dealer, and 
signed and dated by both you and your H&H dealer to activate this warranty.  No warranty claims can be accepted 

without this warranty registration on file at H&H Trailer Company. 
The following warranty covers all models except cargo and aluminum trailers.  Cargo and aluminum trailers carry a separate warranty. 

Wood flooring: Limited Lifetime no rot warranty on all wood floors 
All H&H trailers with our standard treated wood flooring now receive a direct from the original supplier limited lifetime warranty.  All warranty claims for the floor must be submitted directly to 
CSI, One Woodlawn Green, Suite 250 – 200 East Woodlawn Road, Charlotte, NC 28217.  The warranty covers all lumber on our trailers against decay or termite damage that would make the wood 
structurally unfit for the purpose it was originally intended for.  To better understand this warranty, a copy of the written warranty is included elsewhere in this price sheet.  This warranty is not 
handled by H&H, any representative of H&H or any H&H dealer.  All warranty claims for lumber must be submitted in writing to CSI at the mailing address above.  H&H offers no reimbursements 
or supplemental warranties on floors in addition to the warranty provided by CSI.  Warranty is non-transferable and ends when original owner sells trailer.  H&H cannot and will not be held liable 
for cost to transport units from any location to any other location, loss of use, incidental damage or any other expenses other than the costs to perform the repair itself.  This warranty will not be in 
place for any unit until a signed warranty card is in file at the H&H Trailer offices, 222 N 1st St, Clarinda, Iowa 51632.  There will be no exceptions to this rule. 
Trailer frame, tongue, and crossmembers: 10 year limited warranty 
H&H will warranty these items for ten (10) full years from the date of purchase against any defects in materials or workmanship including weld and steel quality.  This warranty excludes steel 
decking or open pit decking.  All warranty claims MUST be inspected and approved by your dealer and all repair procedures must be pre-approved by H&H and its management before any repair 
work can begin.  There are no exceptions to this procedure, so please contact your H&H dealer immediately before attempting any repairs or modifications on your H&H chassis.  Our warranty does 
not cover abuse or neglect/corrosion which includes, but is not limited to improper usage, overloading, accident related damage, improper loading or incorrect weight bias loading of your trailer 
chassis.  As always, contact your H&H dealer if you have any questions.  Your H&H dealer MUST personally inspect any and all items before they can be considered for warranty service or 
reimbursement.  Warranty is non-transferable and ends when original owner sells trailer.  H&H cannot and will not be held liable for cost to transport units from any location to any other location, 
loss of use, incidental damage or any other expenses other than the costs to perform the repair itself.  This warranty will not be in place for any unit until a signed warranty card is in file at the H&H 
Trailer offices, 222 N 1st St, Clarinda, Iowa 51632.  There will be no exceptions to this rule. 
Attached hardware: 90 day warranty 
H&H will offer a warranty against defects in materials or workmanship on the following items for a period of 90 days from the date of purchase by the end user.  This is limited to the following 
items.  Couplers, safety chains, storage jacks, tiltbed hinges and related hardware, ramp gates and hardware, ramps and ramp carriers, fenders and fender bracing, stake pockets, d-rings, axles, 
bearings, seals, brakes and brake related hardware, leaf springs and all suspension components.  H&H reserves the right to refuse warranty on any component if, according to our laboratory testing 
practices such damage is caused by excessive high speeds while towing, overloading, improper or unbalanced loading, improper use, neglect or abuse.  All such warranty will be given at the sole 
discretion of The H&H Trailer Company and its management.  As always, contact your H&H dealer if you have any questions.  Your H&H dealer MUST personally inspect any and all items before 
they can be considered for warranty service or reimbursement.  Warranty is non-transferable and ends when original owner sells trailer.  H&H cannot and will not be held liable for cost to transport 
units from any location to any other location, loss of use, incidental damage or any other expenses other than the costs to perform the repair itself.  This warranty will not be in place for any unit 
until a signed warranty card is in file at the H&H Trailer offices, 222 N 1st St, Clarinda, Iowa 51632.  There will be no exceptions to this rule. 
Misc. Components warranty: 30 days 
H&H will offer a warranty against defects in materials and workmanship on the following items for a period of 30 days from the date of purchase by the end user on the following items.  Lights and 
lighting attachment hardware, license brackets and attaching hardware, wiring, wiring connectors, trailer lighting plugs, fender rock guard, warning decals and emblems attached to the trailer.  Most 
items listed here will be warranted less labor but components can be shipped directly to the end user at no cost if such warranty claims are approved.  As always, contact your H&H dealer if you 
have any questions.  Your H&H dealer MUST personally inspect any and all items before they can be considered for warranty service or reimbursement.  Warranty is non-transferable and ends 
when original owner sells trailer.  H&H cannot and will not be held liable for cost to transport units from any location to any other location, loss of use, incidental damage or any other expenses 
other than the costs to perform the repair itself.  This warranty will not be in place for any unit until a signed warranty card is in file at the H&H Trailer offices, 222 N 1st St, Clarinda, Iowa 51632.  
There will be no exceptions to this rule. 
Items excluded from any and all warranty: NO WARRANTY 
Due to the intended use of H&H trailers, the following items and components carry NO WARRANTY WHATSOEVER regardless of circumstance and are sold as is, how is, where is.  Inspection 
by the dealer and customer are your only protection on these items and H&H cannot and will not be held liable for any defects, whether due to workmanship or material at all.  Non warranty items 
include, but are not limited to the following.  Wheels, tires, lug nuts, paint or paint related components.  This and all items on this page take precedent over any other warranties whether verbal or 
written.  H&H and its management reserve the right to refuse any and all warranty claims at any time without prior written notification.  H&H cannot and will not be held liable for cost to transport 
units from any location to any other location, loss of use, incidental damage or any other expenses other than the costs to perform the repair itself.  This warranty will not be in place for any unit 
until a signed warranty card is in file at the H&H Trailer offices, 222 N 1st St, Clarinda, Iowa 51632.  There will be no exceptions to this rule. 
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2009 H&H Trailer Warranty Registration. 
Attention, H&H Dealer: Please fill out lower section completely, detach at dotted line, and give upper section to your customer for 
reference.  Mail, fax or return this bottom section to The H&H Trailer Company within 30 days of the date of purchase to 
activate the warranty on this trailer.  Important!  Always call and verify that this was received!  Trailers without a properly filled 
out, signed, dated, and legible warranty card on file carry NO WARRANTY WHATSOEVER! 

Trailer VIN:  Trailer Weld #:  Date of Purchase:  
    
End User Name:  End User Telephone #:  
 Please Type or Print   
Dealership Name:  Dealership Telephone #:  
 Please Type or Print   

 

I, the end user, by signing this registration, acknowledge that I have read and fully understand the H&H written warranty as printed on 
above section and do hereby agree to abide by the procedures and precepts set forth in the above written warranty.  I also understand 
that this warranty is valid only for the original purchaser and is non-transferable and items on this trailer including, but not limited to 
tires, wheels, lug nuts, wheel studs, paint and paint related components carry absolutely NO Warranty whatsoever and are purchased by 
me this day on an as is basis.  By signing below, I am hereby activating my warranty on the above described trailer and do hereby agree 
to all terms and conditions therein without exception. 

End User Signature:  Date:  
    
Witnessed H&H Dealer Signature:  Date:  
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